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DON’T BREAK A SWEAT 
TRYING TO BREAK A SWEAT.

Simple steps to get to your fitness discounts.

Ready to work out? We’ll make 
getting there the easy part.
As a Cigna customer, you have access 
to a bunch of discounts on health 
programs and services, including gym 
memberships, through the Cigna Healthy 
Rewards® program.*

Where can you find more information?  
Start by logging in to myCigna.com and 
then follow this guide.

From the menu choose 
“Wellness.”
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Click on “Healthy Rewards –
Discount Programs.” 
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Click on the blue tab > “Fitness & 
Mind/Body.”

Scroll down > “Fitness Discounts”  
> “Low-cost Fitness Center  
Memberships” > “Learn More.”

You’re there!
The updated Active&Fit Direct™ page 
takes the heavy lifting out of finding 
a participating local fitness center 
or select YMCA and accessing your 
discounted membership. And did we 
mention that memberships are only  
$25 per month (plus a $25 enrollment 
fee and applicable taxes).

From the home page, you can:
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Find a participating local gym 
by your ZIP code or city/state, 
and get details on the facility. 
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Not ready to enroll? Click 
“Request Guest Pass Letter” 
in your search results, create 
an account and then print your 
guest pass.

2

1

2

3

4



*  This is a discount program and is NOT insurance. This program is separate from your plan benefits. You are required to pay the entire discounted charge. Program features/availability are subject 
to change. Terms and conditions apply. The Active&Fit Direct program is provided by American Specialty Health Fitness, Inc. (ASH Fitness), a subsidiary of American Specialty Health Incorporated (ASH). 
ASH and its subsidiaries are solely responsible for this program and are not affiliated with Cigna. Active&Fit Direct, the Eat Breathe Dream Fitness logo, and the Active&Fit Direct logos are trademarks of 
ASH and used with permission herein. Always consult your doctor prior to beginning a new exercise program. This program is separate from your medical plan benefits. You are required to pay the entire 
discounted charge. Always consult your doctor prior to beginning a new exercise program. Your participation in this program may be subject to program terms and conditions and is at your sole risk. 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company , Connecticut General Life Insurance 
Company, Life Insurance Company of North America, Cigna Behavioral Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc.. The Cigna name, 
logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. All pictures are used for illustrative purposes only.
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Enter both your personal and 
payment information.

Next, just click to view your card,  
print it out and take it with you to  
your new gym.

Go to myCigna.com  
to kick-start your health.
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MEMBER INFORMATION

Name: A G
Date of Birth: 04/23
Fitness ID: 14607718
Effective Date: 09/12/17

If you’re ready to get your discounted 
membership, select “Enroll Now.”  
You’ll create an account if you didn’t 
already, provide payment information 
and print your fitness card.  
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1. Q:  What is included in the Active&Fit Direct™ program?

 A: The Active&Fit Direct program provides you with access to a broad network of participating fitness centers and 

select YMCAs at a cost well under market prices. You also have access to online tools such as a fitness center 

search, educational resources, and more. 

2. Q:   What are the different types of fitness centers participating with the Active&Fit Direct program? 

A: The Active&Fit Direct network includes both coed and gender-specific fitness centers, exercise centers, and YMCAs.

3. Q: Can I try out a location before enrolling?

A: Yes. If you are interested in a network fitness center but are not ready to enroll, you may request a guest pass 

letter and bring it to the fitness center indicated on the letter. To request a guest pass, visit the Active&Fit Direct 

section of your employer, association, or health plan website. Note that not all fitness centers offer a guest pass, 

but you can use the online search to find one that does.

4. Q: How can I enroll in the Active&Fit Direct program?

A: To enroll, visit the Active&Fit Direct section of your employer/health plan/organization website.

5. Q: How much does it cost to enroll in the Active&Fit Direct program?

A: When you enroll, a $25 enrollment fee, $25 for the current month (regardless of the enrollment date within that 

month) $25 for the next month, and applicable taxes are due. Each month’s fee is $25 (plus applicable taxes).  

After a 3-month commitment, participation is month-to-month. Once enrolled, you may view or print your fitness  

card and take it to any fitness center in the Active&Fit Direct network. Once the fitness center verifies your 

enrollment in the Active&Fit Direct program, you will sign a standard membership agreement and receive  

a card or key tag from the fitness center to check in on subsequent visits.

6. Q: How can I check my eligibility for the Active&Fit Direct program?

A: Contact your employer, association, or health plan to see if you have access to the program.

7. Q: Why can’t I enroll on the Active&Fit Direct website? I typed the exact URL provided to me into my web browser.

A:  You must use the dedicated link found directly on your employer, association, or health plan page—this link 

cannot be copied and pasted, nor can it be typed into a web browser. Please visit that page and click on the  

link, which confirms that you’re eligible for this Active&Fit Direct benefit. 

8. Q: Is there a minimum age requirement to enroll in the Active&Fit Direct program?

A: Yes, you must be 18 years of age or older to enroll in the program.

9. Q: Once enrolled, when can I start using the fitness center?

A: You have access to your fitness card as soon as you enroll on the website and can use it to go to the participating 

fitness center right away.
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10. Q: How do I read my invoice?

A: On your initial invoice, you’ll see 2 descriptions:

• Setup fee: Active&Fit Direct Fee: This line item shows that you have paid your enrollment fee and $25  

for the remainder of the current month (e.g., September).

• Active&Fit Direct Fee: This line item shows that you have prepaid your dues for the following month’s 

participation (e.g., October 1 – 31).  Please note that the fees cover from the 1st of the following month to  

the last day of that month, regardless of the date you enrolled. Although your invoice will indicate you are 

covered until your next payment date, your coverage is actually extended until the last day of the following 

month. For example, if your invoice reads that your Active&Fit Direct Fee covers September 15 – October 15, 

your payment will be withdrawn on September 15 and your membership will be prepaid for October 1 – 31.

Going forward, you will prepay your fees for the following month (e.g., in October, you will prepay for November). 

Your card on file will continue to be charged on the same date each month, and you will be able to access your 

future invoices in your Active&Fit Direct online account.

11. Q: When are monthly payments charged? 

A: Recurring payment of $25—plus applicable tax—is charged on the same date each month as your enrollment  

date, starting the month after you enroll. The fee collected is for the following month’s participation. If your  

payment date does not exist in a month, the payment will be charged on the closest day within the same  

month (e.g., if you enroll January 30, the recurring payment is February 28, the last day of the month).

12. Q: Can I continue to use my existing fitness center? 

A: Active&Fit Direct network fitness centers allow you to cancel or suspend current memberships, so you may  

enroll in the Active&Fit Direct program at no penalty. If you decide to cancel your Active&Fit Direct enrollment,  

and the original fitness center membership was suspended (and not canceled), your original membership  

should be reinstated. 

13. Q:   How do I nominate a fitness center to be included in the Active&Fit Direct network?

A: If a fitness center is not listed on the Active&Fit Direct website, you may nominate the location by providing the 

name, address, and phone number. The fitness center will be contacted for possible addition to the Active&Fit 

Direct network. Check back periodically to see if your nominated fitness center has been added to the network.  

14. Q: Do I get an Active&Fit Direct fitness card? If so, how is one obtained?

A: Yes. The fitness card is available in your Active&Fit Direct account. Once enrolled, you can print your fitness card 

or save it to your phone, and show it to the participating fitness center.    

15. Q: What is the process for complaints against a fitness center or YMCA?

A: You can contact customer service via www.ActiveandFitDirect.com to file a complaint. American Specialty  

Health Fitness, Inc., provider of the Active&Fit Direct program, will assess complaints and follow up accordingly. 

Methods of follow-up may include inquiry letters, site visits, or secret shopper calls.

16. Q: Do I ever have to pay a fitness center or YMCA directly to participate in the Active&Fit Direct program?

A: You pay your required Active&Fit Direct fees directly to the Active&Fit Direct program; you will not pay anything 

to the fitness center to enroll. However, you are responsible for paying any fees associated with upgrading your 

fitness center standard membership directly to the fitness center. Any non-standard fitness center services that 

typically require an additional fee are not included.

17. Q: What are the online educational resources?

A: When you are enrolled in the Active&Fit Direct program, the website features 150+ videos, articles, and  

classes, which you can access at no extra cost by clicking on the Resource Library tab on the website.

18. Q: How do I cancel my enrollment?

A: You can cancel your enrollment through the Active&Fit Direct website after the minimum 3-month enrollment  

period. Your fees paid to the Active&Fit Direct program are refundable only in very limited circumstances.  

You should refer to the Program and Website Terms and Conditions located on the Active&Fit Direct  

website for more information on canceling your enrollment and for restrictions on refunds.
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