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In late December 2021, the U.S. Food and Drug Administration (FDA), under the Emergency Use Authorization Act, 
approved the COVID-19 antiviral therapeutic medications PAXLOVIDTM (Pfizer) and molnupiravir (Merck).1 These 
new prescription medications help to reduce the severity of the virus, potentially reducing hospitalizations and 
deaths.

Background
• To receive these medications, patients who tested positive for COVID-19 and are at risk of disease progression 
 must receive a prescription from a doctor or clinician. The oral medications are to be administered within  
 3-5 days from the onset of COVID-19 symptoms.

• The U.S. federal government purchased a limited supply of PAXLOVID and molnupiravir and distributed to  
 pharmacies, doctor’s offices and other clinical settings.

Cigna coverage
• Cigna Pharmacy will cover PAXLOVID and molnupiravir on all formularies, effective immediately.

• Cigna clients and customers will pay $0 ingredient cost while funded by the government during the  
 emergency use authorization period.2

• Customers will pay a dispensing fee for these medications not to exceed $6/prescription when filled at any  
 pharmacy where the medications are available.2

• Customers are not limited to filling at pharmacies in clients’ current networks and can go to any pharmacy  
 that has the medications available.

• Customer will receive a quantity limit for one course of therapy per 120 days.

Cigna integrated CUSTOMER experience
• Customers must have a valid prescription.

• Customers will pay $0 ingredient cost for these medications and will pay a dispensing fee not to exceed  
 $6/prescription when filled at any pharmacy.2

• Customers are not limited to filling at pharmacies in clients’ current network and can go to any pharmacy  
 where the medications are available. We recommend that customers call ahead to their desired pharmacy  
 to ensure supply.
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1. U.S. Food and Drug Administration (FDA) website, “Coronavirus (COVID-19) Update: December 23, 2021”, https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-
update-december-23-2021, accessed 1/6/2022. The FDA has given approval (known as “emergency use authorization”) to use PAXLOVIDTM and molnupiravir to treat COVID-19.

2. The federal government is currently ordering and distributing PAXLOVIDTM and molnupiravir at no cost. If prescribed you may have to pay a small dispensing fee at the pharmacy (where 
available), but you won’t pay more than $6 out-of-pocket. It is anticipated this government program will remain in effect through the end of the Public Health Emergency.  But when it ends, 
these medications will be covered consistent with the terms of your benefit plan.

Health benefit plans vary, but in general to be eligible for coverage a drug must be approved by the Food and Drug Administration (FDA), prescribed by a health care professional, purchased 
from a licensed pharmacy and medically necessary. If your plan provides coverage for certain prescription drugs with no cost-share, you may be required to use an in-network pharmacy to 
fill the prescription. If you use a pharmacy that does not participate in your plan’s network, your prescription may not be covered, or reimbursement may be limited by your plan’s copayment, 
coinsurance or deductible requirements. Certain features described in this document may not be applicable to your specific health plan, and plan features may vary by location and plan type. 
Refer to your plan documents for costs and complete details of your plan’s prescription drug coverage. 
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Cigna integrated CLIENT impact
• Presently, the government will supply these drugs at no cost for employers.

• After this initial wave of supply and after products receive full FDA approval, normal formulary coverage  
 may apply as part of normal pharmacy benefit design.2

• Notwithstanding anything to the contrary, claims for COVID-19 therapeutic medications will be excluded  
 from all financial guarantees under the agreement.

• Customer education communication is available here for your use. 

Our focus is on making health care more affordable, accessible and simpler for 
clients, providers and, above all, our customers. We look forward to implementing 
this coverage for you and helping our country curtail the pandemic, decrease 
hospitalizations, and most importantly, save lives. 

https://www.cignaproducer.com/pdf/941083_COVID_Drugs_Flyer.pdf

